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ASCENTISô MISSION STATEMENT 

 
óBuilding Partnerships to Advance and Accredit Lifelong Learning for All.ô 

 

 
 
About Ascentis 
 
Ascentis was originally established in 1975 as OCNW, a co-operative scheme between 
Universities and Colleges of Further Education. Ascentis was the first óOpen Collegeô in the UK 
and served the needs of its members for over 34 years. Throughout this period, Ascentis grew yet 
maintained its independence in order that it could continue to respond to the requirements of its 
customers and provide a consistently high standard of service to all centres across the country 
and in recent years to its increasing cohorts of overseas learners. 
 
In 2009 Ascentis became Ascentis - a company limited by guarantee and a registered educational 
charity. 
 
Ascentis is distinctive and unusual in that it is both: 
 
Á a National Awarding Body (NAB) approved by the Qualifications and Curriculum Authority 
 (QCA) 
 
and 
 
Á an Access Validating Agency (AVA) for óAccess to HE Programmesô licensed by the 
 Quality Assurance Agency for Higher Education (QAA). 
 
Ascentis is therefore able to offer a comprehensive ladder of opportunities to centres and their 
students, starting at Entry Level basic skills or vocational programmes and progressing to QAA 
recognised Access to HE qualifications. The flexible and adult-friendly ethos of Ascentis has 
resulted in centres throughout the UK choosing to run its qualifications. 
 
 
Ascentis Contact Details 
 
Ascentis 
West Lodge 
Quernmore Road 
Lancaster 
LA1 3JT 
 
Tel: 01524 845046 
E-mail: Info@Ascentis.co.uk 

www.ascentis.co.uk 
 

 

 

 

 

mailto:Info@Ascentis.co.uk
http://www.ascentis.co.uk/
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SPECIFICATION SUMMARY 

 
Introduction 

 
The Ascentis Awards and Certificates in an Introduction to the Hair and Beauty Sector are designed to give 
learners an overview of this area of work by looking at the range of available business and career options, 
as well the common patterns of work and conditions that can be expected. There is an opportunity to 
sample a range of basic tasks that are carried out in the sector according to the learnersô interests and 
preferences. 

 
There are several features of this qualification that make it very appropriate for its target learners: 
 
Á Assessment is through the building up of a portfolio of evidence to demonstrate that all the 

assessment criteria have been met 
Á Learners can acquire and be assessed on their practical skills through working with their peers in 

role-play situations 
Á There is an emphasis on the learner acquiring practical skills and assessment through the 

demonstration of these skills 
Á There is a facility to mix and match units at different levels to support and promote progression 

through the levels 
Á Moderation and certification can be offered throughout the year, allowing maximum flexibility for 

centres 
 

Specification Overview 

Unit Title Level Credit Value 

Mandatory Units 

For the Entry 3 qualifications both the Entry 3 units must be achieved 

For the Level 1 qualifications both the Level 1 units must be achieved 

Introduction to the Hair and Beauty Sector 
E3 2 

L1 3 

Presenting a Professional Image in a Salon 
E3 2 

L1 3 

Optional Units 

These units can be combined according to the rules of combination provided below this table 

Skin Care E3 3 

Hand Care E3 3 

Create an Image Using Colour for the Hair & Beauty Sector E3 3 

Shampoo and Conditioning E3 3 

Hair Plaiting E3 3 

Nail Art Application L1 3 

Themed Face Painting L1 3 

Basic Make-up Application L1 3 

Styling Womenôs Hair L1 3 

Styling Menôs Hair L1 3 

Plaiting and Twisting Hair L1 3 

The Art of Dressing Hair L2 5 

The Art of Photographic Make-up L2 5 

 
To achieve the Entry 3 Award the learner must achieve both the mandatory units at Entry 3, one optional 
unit at any level and a minimum of 7 credits overall. 
 
To achieve the Entry 3 Certificate the learner must achieve both the mandatory units at Entry 3, three 
optional units (this can be from a mixture of levels) and a minimum of 13 credits overall. At least 7 credits 
should be at Entry 3 or above. 
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To achieve the Level 1 Award the learner must achieve both the mandatory units at Level 1, one optional 
unit at any level and a minimum of 9 credits overall. 
 

To achieve the Level 1 Certificate the learner must achieve both the mandatory units at Level 1, three 
optional units (this can be from a mixture of levels) and a minimum of 13 credits overall. At least 9 credits 
should be at Level 1 or above. 

 
Assessment and Moderation Arrangements 
 
All units are assessed internally through the building up of a portfolio of evidence.  

 
To achieve a unit certificate all assessment criteria within the unit specification must be achieved.  
 
Internal and external moderation are a requirement for all units making up the full qualification. 
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BACKGROUND INFORMATION 

 
Aims 
 
The aims of the qualification are: 
 

Á To provide learners with an overview of the hair and beauty sector 

Á To promote the gaining of work-related skills within the hair and beauty sector 

Á To prepare learners for further training within their chosen occupational area/s 

Á To give  learners an insight into the core activities within their chosen occupational area/s, in order 
that an informed decision can be made on future career choices. 

 
Target Group 
 
This qualification is aimed at young people aged 14+ and adults who have an interest in following one or 
more of the occupational areas within the specification as a career, and want to develop their work-related 
skills within this area. 
 

Award of the Qualification 
 
These qualifications are offered at Entry 3 and Level 1. To be awarded the qualification the learner must 
meet the rules of combination for the qualification specified, as detailed on pages 5 and 6. 
 
QCA Qualification Accreditation Numbers 
 
Entry 3 Award  
Entry 3 Certificate 
Level 1 Award 
Level 1 Certificate 

 

QCA Qualification Accredited Unit Numbers  

Mandatory Units 

Unit Title Level Unit Number 

Introduction to the Hair and Beauty Sector 
 

E3 A/502/3800 

L1 R/502/3981 

Presenting a Professional Image in a Salon 
 

E3 F/502/3801 

L1 Y/502/3982 

Optional Units 

Skin Care E3 Y/502/3464 

Hand Care E3 K/502/3467 

Create an Image Using Colour for the Hair and Beauty Sector E3 T/502/3469 

Shampoo and Conditioning E3 L/502/3753 

Hair Plaiting E3 R/502/3804 

Nail Art Application L1 K/502/3470 

Themed Face Painting L1 L/502/3803 

Basic Make-up Application L1 J/502/3797 

Styling Womenôs Hair L1 F/502/3796 

Styling Menôs Hair L1 A/502/3795 

Plaiting and Twisting Hair L1 Y/502/3805 

The Art of Dressing Hair L2 Y/502/3979 
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The Art of Photographic Make-up L2 L/502/3980 

 
Recommended Guided Learning Hours 
 
The recommended guided learning hours for each unit are provided in each unit specification. 
 
Recommended Prior Learning 
 
No recommended prior learning is required.  
 
Opportunities for Progression   
 
It is intended that this qualification will help learners towards the following progression routes: 
 

Á Progression from the Entry 3 qualification to the Level 1 qualification 

Á Further training within their chosen occupational area/s 

Á NVQ Level 1 or Level 2 in a relevant occupational area. 
 
Restriction on Learner Entries 
 
There are no restrictions on learner entries. 
 
Centre Approval and Registration 
 
Centres must be approved by Ascentis to run this qualification. Details of the centre approval process are 
available from the Ascentis office (Tel: 01524 586789) or from the website at www.ascentis.co.uk  
 
All learners must be registered within seven weeks of the course commencing, using the Ascentis 
registration form or by using the Electronic Data Interchange system (EDI). Details of both methods are 
available from the Ascentis office (Tel: 01524 586789) or from www.ascentis.co.uk. 

 

Spiritual, Moral, Ethical and Social Issues 
 
Throughout the delivery of this qualification it is expected that social issues will be encountered. The 
qualification aims to promote general employability skills and, as such, social skills such as team working 
and effective communication should be emphasised during its delivery.  
 
Health and Safety and Environmental Issues 
 
Environmental issues may be explored at a number of points such as when looking at the use of resources. 
Health and Safety issues are addressed in each of the practical units of the qualification, where there is a 
requirement throughout the activity for learners to conduct themselves in a manner that considers the safety 
of themselves and others.  
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Foundation Learning Tier Progression Pathway 
 
This qualification is suitable for inclusion as part of the following progression pathways: 
 
Á 14-16 Entry Level 
Á Full Level 2 
Á Independent living / Supported employment (Entry 3 only) 
Á Skilled employment including apprenticeships. 
 
Mapping to Functional Skills 
 
Mapping to the Functional Skills is provided in Appendix 4. 
 
Ascentis has Functional Skills qualifications available across all the Entry Levels and Level 1 in English, ICT 
and Maths to support the delivery of the Foundation Learning Tier Progression Pathways. 
 
Mapping to Personal Learning and Thinking Skills (PLTS) 
 
Mapping to Personal Learning and Thinking Skills (PLTS) is provided in Appendix 5. 
 
Status in Wales and Northern Ireland 
 
This qualification is available in English only. 
 
Learners with Particular Assessment Needs 
 
Ascentis has procedures in accordance with The statutory regulation of external qualifications (QCA, 2004) 
to ensure this qualification is accessible and does not disadvantage a learner with a particular need. Full 
details of this procedure, including how to make an application, are available from www.ascentis.co.uk or 
through contacting the Ascentis office. 
 
Appeals Procedure 
 
Ascentis has an appeals procedure in accordance with The statutory regulation of external qualifications 
(QCA, 2004). Full details of this procedure, including how to make an application, are available from 
www.ascentis.co.uk or through contacting the Ascentis office. 
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ASSESSMENT AND MODERATION ARRANGEMENTS 

 
Overview 
 
All units are assessed internally through the building up of a portfolio of evidence.  
 
To achieve a unit certificate all assessment criteria within the unit specification must be achieved.  
 
Internal and external moderation are a requirement for all units making up the full award.  On completion of 
the learnersô evidence for either the unit/s or the full award, the assessor is required to complete the 
Summary Record of Achievement for each learner. This form is in Appendix 1. 
 
All candidatesô evidence must be retained for a period of 4 weeks after the moderation visit in case of 
appeal. 
 
Internal Assessment 
 

Evidence for each unit is through the building up of a portfolio to demonstrate that all the assessment criteria 
within the unit have been achieved. This evidence will be assessed by the assessor at the centre, who may 
or may not be the tutor teaching the course. 
 
Portfolios should include a variety of evidence to demonstrate that the assessment criteria for each unit 
have been met. Examples of evidence that could be included are: 
 
Á Records of observation 
Á Written or oral responses to questions 
Á Records of discussions 
Á Photographs or video 
Á Worksheets 
Á Tape recordings. 
 
The emphasis within the course should be on practical activities and this should be reflected in the evidence 
that is provided. An over-reliance on the learner producing written work for activities which are essentially 
practical should not be encouraged. 
 
Learnersô portfolio work should include a tracking sheet to show where the evidence for each assessment 
criterion is to be found. Some activities could produce evidence for more than one unit, which is acceptable 
as long as there is clear reference to this on the tracking sheet. Tracking sheets for these qualifications are 
available in Appendix 2. 
 
An example of an observation record form is found in Appendix 3. 
 

Internal Moderation 
 
Internal moderation is the process of ensuring that everyone who assesses a particular unit in a centre is 
assessing to the same standards. Internal moderation of this programme will be co-ordinated by a named 
Foundation Co-ordinator at each centre, who will liaise with Ascentis.  The Foundation Co-ordinator may 
also act as the Internal Moderator. Internal moderation will be carried out through standardisation activities 
including the internal moderation of the portfolio evidence across all the groups of learners, to include all the 
assessors and the full range of units. This should be carried out according to Ascentisô model of moderation 
which is available from the website at www.ascentis.co.uk or the Ascentis office. It is the responsibility of 
Internal Moderators to ensure that assessorsô decisions are sampled and monitored to ensure consistency 
and fairness. Internal Moderators are also responsible for supporting assessors by offering advice and 
guidance. 
 
Copies of forms that can be used to record internal moderation activities are available from 
www.ascentis.co.uk, although centre-devised forms can also be used. 
 
Ascentis External Moderators will confirm the Internal Moderation activities at their visit. 

http://www.ascentis.co.uk/
http://www.ascentis.co.uk/
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External Moderation 
 
Accredited centres will normally be visited twice a year for external moderation. The focus of the external 
moderation visits will include: 
 
Á Staff development, including guidance and support for all assessors and internal  
     moderators 
Á Moderation of a sample of the learnersô evidence to ensure that internal assessment  
     decisions are valid, reliable, fair and consistent with standards across other centres 
Á Confirmation of coverage of all the assessment criteria and units needed for unit  
     certification or the full award. 
 

Knowledge, Understanding and Skills Required of Assessors and Internal Moderators 
 
Assessors of this qualification should have knowledge of the accepted safe working practices and 
appropriate application of the skills being assessed together with knowledge of the relevant Health and 
Safety legislation. All practical skills and demonstrations to be undertaken by the learner must be assessed 
by a competent person (a competent person is an individual who is considered to possess the necessary 
qualification and underpinning knowledge of the activity being assessed). 
 
Internal Moderators need to be competent assessors with knowledge of the requirements of the internal 
moderation process. Ascentis provides training events for internal moderators and any person new to this 
role would be advised to go on an Ascentis training event. 
 
Health and Safety 
 
A centre must have completed a full risk assessment of all areas of activity and identified potential risks. 
Where a risk exists all practicable actions must be taken to eliminate or reduce this risk so that it is as low 
as reasonably possible. 
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Unit Specifications 
Introduction to the Hair and Beauty Sector 

Entry 3 
Introduction 
In this unit learners will be provided with a general introduction to the sector and the range of services and 
treatments offered in hair and beauty. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 2       Guided Learning Hours: 20 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1   Know the career opportunities within the 
hair and beauty sector 

 

1.1  State job roles in the hair and 
       beauty sector 

1.2  State the main career opportunities  
       available in the hair and beauty sector 

2    Know the main hairdressing 
 services and beauty treatments 

 

2.1  Identify different types of salon 

2.2  List the main hairdressing services offered 
       by salons 

2.3  List the main beauty treatments offered by  
       salons 

 

 
Indicative content 

 

 
1 Know the career opportunities within the hair and beauty sector 

 
Job roles to include: hairdresser, (specialist roles: stylist, colourist, junior), beauty therapist, nail 
technician, skin care therapist, spa therapist, make-up artist, image consultants, theatrical stylists, 
barber, retail beauty/cosmetic sales. 
 
Career opportunities include: working in a salon, salon manager, mobile hair/beauty services, self-
employment, working in theatre/fashion, spa work, retailing. 

 
2 Know the main hairdressing services and beauty treatments 

 
Types of salons: hair salon, beauty salon, barber, in-store salon, spa, mobile salon services. 
 
Services may change with fashion but should include: 
 
Hairdressing: cutting, styling, blow-drying, washing, setting, perming, colouring, hair extensions, 
menôs hairdressing services. 
 
Beauty: facial, skin care, massage, make-up, eye brow shaping, eye lash tinting, manicure, 
pedicure, waxing, tanning, body wraps, nail extensions/false nails etc. 
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Introduction to the Hair and Beauty Sector 

Level 1 
Introduction 
In this unit learners with be provided with an introduction to the sector and the job roles available within it. 
They will look at the range of services and treatments offered in hair and beauty as well as the different 
types of salon and the range of clients they attract. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 25 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1    Know the career opportunities and 
 working patterns within the hair and 
 beauty sector 

 

1.1 Identify occupational roles in the hair and 
      beauty sector 

1.2  Outline the working patterns in the   
       hair and beauty sector 

1.3  Identify  the main career opportunities  
      available in the hair and beauty sector and 
       related industries 

1.4  Give examples of sources of information on  
       training and career opportunities in the 
       sector 

2    Know the main hairdressing services 
 and beauty treatments 

 

2.1 Identify different types of salon and the 
        types of client they attract 

2.2   Outline  the main hairdressing services  
        offered by salons 

2.3   Outline the main beauty treatments offered  
        by salons 

 

 
Indicative content 

 

1  Know the career opportunities and working patterns within the hair and beauty sector 
 

 Occupational roles to include: hairdresser, (specialist roles: stylist, colourist, junior), beauty 
therapist, nail technician, skin care therapist, spa therapist, make-up artist, image consultant, 
theatrical stylist, barber, retail beauty/cosmetic sales. 

 

 Working patterns: part and full time work; self employed; days worked; hours worked. 
 

 Career opportunities include: working in a salon, salon manager, mobile hair/beauty services, self-
employment, working in theatre/fashion, spa work. 

 

 Sources of information for training and career opportunities: Connexions, careers services, local 
salons, professional bodies (Habia, Beauty Guild) 

 

2  Know the main hairdressing services and beauty treatments 
 

Types of salons: hair salon, beauty salon, barber, in-store salon, spa, mobile salon services.  
 

Different clientele and how different salons have different images e.g. young and trendy, 
traditional; clientele might include older women, younger women, teenagers, children, young men, 
older men; spa clientele ï regular clients/one-off special occasion clients. 
Services may change with fashion but should include: 
 

Hairdressing: cutting, styling, blow-drying, washing, setting, perming, colouring, hair extensions, 
menôs hairdressing services. 
 

Beauty: facial, skin care, massage, make-up, eyebrow shaping, eyelash tinting, manicure, 
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pedicure, waxing, tanning, body wraps, nail extensions/false nails etc. 

Presenting a Professional Image in a Salon 

Entry 3 
Introduction 
In this unit learners will develop an understanding of the importance of presenting a professional image in a 
salon environment and how to communicate and behave professionally in a salon environment. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 2      Guided Learning Hours: 20 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to present a professional  image in a 
salon environment 

1.1 Present a professional image in a salon  
         environment 

1.2  State the personal  hygiene required 
 for working in a salon 

2 Be able  to communicate and behave in a salon 
environment 

2.1  State how to communicate and behave  
 in a salon environment 

2.2  Communicate and behave 
 professionally in a salon  environment 

 

 

 
Indicative content 

 

1 Be able to present a professional  image in a salon environment 
 
 Professional image: appearance, behaviour, communication, standards for clothes, hair, hygiene, 

being polite, being knowledgeable about products and services, treating people with respect. 
 
 Personal hygiene: hair care, teeth, skin care (problem of dermatitis, cuts and wounds), clean clothing 

and shoes, hand washing (when and how to wash hands), clean nails, following rules such as 
wearing jewellery; what to do about illness (especially colds, flu and stomach disorders). 

 
2 Be able  to communicate and behave in a salon environment 

 
Communication: verbal skills, body language, tone, language level, being polite, chatting to clients, 
being friendly but professional; answering client questions; greeting customers; using the telephone; 
written communications. 
 
Behaviour: always professional and polite; friendly; respect clientôs decisions/points of view; dealing 
with conflict; responding to complaints. 
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Presenting a Professional Image in a Salon 

Level 1 
Introduction 
In this unit learners will develop an understanding of the importance of presenting a professional image in a 
salon environment and how to communicate and behave professionally in a salon environment. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 25 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1   Be able to present  a professional image 
and maintain personal hygiene in a salon 

1.1   Identify how to  promote a professional  
       image in a salon 

1.2   Identify how to maintain personal    
        hygiene 

1.3 Present a professional image in line with 
        salon policy 

2 Be able to communicate in a salon 
environment 

2.1   Communicate professionally in a salon 
       environment to meet the needs of different 
       people 

2.2   Identify the effects of positive and negative  
        attitudes and behaviours 

 

 
Indicative content 

 

1 Be able to present  a professional image and maintain personal hygiene in a salon: 
 promote and present a professional image: appropriate appearance, hair and clothing in line with 
salon rules/uniform; professional behaviour at all times; professional levels of communication 
showing respect for clients and colleagues; good standards of hygiene; showing knowledge about 
products and services. 

 
 Personal hygiene: hair care (washing, styling, tying back if required), teeth (cleaned regularly); skin 

care (problem of dermatitis, cuts and wounds); clean clothing and shoes; hand washing (when and 
how to wash hands); clean nails; following rules such as wearing jewellery; what to do about illness 
(especially colds, flu and stomach disorders). 

 
2 Be able to communicate in a salon environment 

Communication: verbal skills, body language, tone, language level, being polite, chatting to clients, 
being friendly but professional; answering client questions; greeting customers; using the telephone; 
written communications. 
 
Meeting needs of different people to include: giving information to colleagues; giving information to 
clients; chatting to clients; putting clients at ease; talking to suppliers; overcoming barriers to 
communication. 
 
Behaviour and attitudes: positive attitudes and behaviours (always professional and polite; friendly; 
respect clientôs decisions/points of view; dealing with conflict; responding to complaints); effects of 
positive behaviour/attitudes (puts clients at ease, creates better working atmosphere, creates 
professional working atmosphere, supports team work); effects of negative behaviours and attitudes 
(makes clients tense, makes working relationships tense, may lose clients, upsets team working, may 
work less efficiently). 
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 Skin Care 

Entry 3 
Introduction 
In this unit learners will learn how to prepare and provide basic skin care treatment under supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for basic skin care 
treatment 

1.1    Prepare for a skin care treatment 

1.2 State the procedure for client preparation 

1.3 Select products and materials for a basic  
         skin care treatment 

2 Be able to provide basic skin care  
   treatment 

2.1   State the main skin types 

2.2   Carry out a basic skin care treatment 

2.3   Follow safe and hygienic working  practices 

2.4  Communicate and behave in a  professional  
manner 

 

 
Indicative content 

 

1 Be able to prepare for  basic skin care treatment  
 
 Prepare for treatment: equipment and types of products required; preparing treatment room; 

information required about client needs, preferences, allergies etc; appropriate dress; hygiene 
routines for equipment, treatment room and self. 

 
   Client preparation: showing the client where to change; what clothing needs to be removed  
   for the treatment; covering client; assisting on to table; protecting hair; removal and  
   safekeeping of jewellery; consulting with client; cleansing the skin; skin analysis; recording  
   analysis, products used etc. 
 
   Products and materials to include: cotton wool, wipes, eye covers, towels, tissues, lotions,  
   milks, creams, water, rosewater/orange flower water, witch hazel, calamine, magnesium  
   carbonate, fullerôs earth, glycerine, almond oil, other oils, natural ingredients. 

2 Be able to provide basic skin care treatment 
 
Main skin types: oily, dry, combination. 
 
Carry out treatment: Using facial products according to manufacturersô instructions; deep  
cleansing the skin; checking the skin is clean; applying mask products; applying cotton  
wool eye pads; timings for masks; removing masks; applying toner; applying moisturiser. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene  
and safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing,  
hands and nails clean, cover wounds, sores etc.); equipment and treatment room hygiene  
and safety (no tripping/slipping hazards; room clean and tidy; equipment clean and  
sterilised where appropriate; supplies of disposable items; waste bins clean, not too full  
etc.); own health and safety (posture etc.). 
Communication: communicating appropriately with client for different reasons i.e. meeting  
and greeting client; obtaining information in consultation; putting client at ease; checking  
whether client is comfortable with procedure.  
 
Professional behaviour: following salon procedures; treating client with respect; referring  

 problems, queries to others where appropriate. 
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 Hand Care 

Entry 3 
Introduction 
In this unit learners will learn how to prepare and provide basic hand care treatments under supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1   Be able to prepare for a basic hand care   
treatment  

 

1.1  Prepare for a basic hand care treatment 

1.2  State the procedure for client preparation 

1.3  Select products and tools for a hand care  
       treatment 

2  Be able to provide basic hand care 
    treatment 

2.1  Identify typical nail shapes and basic nail  
     structure 

2.2 Carry out a basic hand care treatment 

2.3  Follow safe and hygienic working practices 

2.4  Communicate and behave in a professional 
        manner 

 

 
Indicative content 

 

 
1 Be able to prepare for a basic hand care treatment 
 Prepare for treatment: equipment and types of products required; preparing treatment room/area; 

information required about client needs, preferences, allergies etc; appropriate dress; hygiene 
routines for equipment, treatment room/area and self. 

 
 Client preparation: what clothing needs to be removed for the treatment; covering client clothes if 

appropriate; assisting client to comfortable position; removal and safekeeping of jewellery; 
consulting with client; cleansing treatment area; removing nail polish: identifying condition of the 
nails and skin; confirming the clientôs choice of nail finish; checking that the preparation treatment 
meets with salon procedures and guidelines 

 
 Products and materials to include: cotton wool, wipes, towels, hand creams, hand lotions,  nail 

strengtheners, nail polish, nail polish remover, emery boards, nail clippers, buffers etc. 
   
2  Be able to provide basic hand care treatment 

 
Nail structure: matrix, nail plate, nail bed, cuticle, free edge  
 
Nail shape: oval, square, pointed, almond, round  
 
Problems affecting treatment: overgrown cuticles, warts, scabies, ring worm, cuts, abrasions, 
swelling, redness, discoloured nails, damaged nails. 
 
Carry out treatment: filing the nails correctly (smooth edge, length and shape to the clientôs 
satisfaction); buffing; applying hand moisturiser; removing excess moisture from nail; applying nail 
finish (clear nail polish or strengthener); checking client is satisfied with result; advising client on 
basic home care; recording treatment details; leaving treatment room/area in condition suitable for 
further treatments. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and 
safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and 
nails clean, cover wounds, sores etc.); equipment and treatment room hygiene and safety (no 
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tripping/slipping hazards; room clean and tidy; equipment clean and sterilised where appropriate; 
supplies of disposable items; waste bins clean, not too full etc.); own health and safety (posture 
etc.). 
 
Communication: communicating appropriately with client for different reasons i.e. meeting and 
greeting client; obtaining information in consultation; putting client at ease; checking whether client 
is comfortable with procedure.  
 
Professional behaviour: following salon procedures; treating client with respect; referring 
problems, queries to others where appropriate. 
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Create an Image Using Colour for the Hair & Beauty Sector 

Entry 3 
Introduction 
In this unit learners will learn about the colour spectrum and how to use it within the hair and beauty sector. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3       Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1  Know the colour spectrum 1.1   State the primary colours 

1.2   State the secondary colours 

1.3 Outline the colour spectrum and its use in the hair and 
beauty industries 

2  Be able to use  the colour 
 spectrum in the hair and beauty  
 industries 

2.1  Create an image using colour 

 

 
Indicative content 

 

1 Know the colour spectrum 
 

Primary colours: red, yellow, blue. Secondary colours: pink, purple, orange. Others: black, white, 
brown, and grey.  
 
Use of spectrum: colour wheel and how colours contrast, complement etc; hair and  
make-up tones/colours; how to choose suitable colours; concept of warm, pastel, cold colours; 
matching colours to skin and hair tones. 

 
2 Be able to use the colour spectrum in the hair and beauty industries 

 
Research and plan mood/storyboard; develop board to cover hair, face, dress, accessories, products, 
colours, themes, tools, equipment. Storyboard to show how image is built up/achieved; sources of 
information (magazines, TV etc.); selecting appropriate products; safety considerations. 
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 Shampoo and Conditioning 

Entry 3 
Introduction 
In this unit learners will develop an understanding of the effects of shampoo and conditioning and learn 
how to shampoo and condition hair under supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1   Be able to prepare for shampoo and  
conditioning 

1.1  Prepare the client for shampooing and  conditioning 

1.2  State the procedure for client preparation 

2.1   Shampoo and condition hair 

2.2   Towel dry and detangle hair 

2.3   State the effects of shampooing and conditioning on the 
hair 

2.4   State the basic structure of the hair 

2.5   Follow safe and hygienic working practices 

2.6  Communicate and behave in a professional 
        manner 

 

 

 
Indicative content 

 

1 Be able to prepare for shampoo and  conditioning 
 
 Prepare client: meeting and greeting client; taking coat; gowns; choosing front or back  
  wash; adjusting chair for safety and comfort; back washing hair. 
 
 Products and tools: shampoos, creams, oil, medicated, conditioners; gowns, towels, tissues, cotton 

wool. 
 

2  Be able to shampoo, condition and towel dry hair 
 
Process of shampooing and conditioning: water flow, water temperature, application of shampoo, 
how much to use, massage technique (effleurage, rotary, petrissage) cleansing scalp and hair, 
rinsing, removing hair products. 
 
Towelling dry and detangling: , towel drying, combing through, basic drying techniques, finger, 
brush 
 
Hair types and structures: Blond/Grey/Bleached Hair; Coloured Hair; Dry/Damaged Hair; Fine/Limp 
Hair; Gentle Care; Normal Hair; Oily Hair; Sensitive/Dry/Irritated scalps; Stressed/Brittle/Frizzy Hair. 
Structure - cuticle, cortex, medulla. 
 
Effects of shampoo and conditioner: clean hair and scalp, smooth cuticle scales, restore pH, 
strengthen cortex, improve hair and scalp condition, add moisture 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and 
safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and 
nails clean, cover wounds, sores etc.); equipment and basin area hygiene and safety (no 
tripping/slipping hazards; clean and tidy; equipment clean and sterilised where appropriate; 
supplies of disposable items; waste bins clean, not too full etc.): safe use of chemical products; own 
health and safety (posture etc.). 
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Communication and professionalism: communicating appropriately with client for different reasons 
i.e. meeting and greeting client; obtaining information in consultation; putting client at ease; 
checking whether client is comfortable with procedure; following salon procedures; treating client 
with respect; referring problems, queries to others where appropriate. 
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 Hair Plaiting  

Entry 3 
Introduction 
In this unit learners will learn to prepare for and provide basic plaiting techniques under supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for basic hair   
     plaiting service 

1.1  Prepare for hair plaiting service 

1.2  Select products and tools for plaiting 

1.3  State the procedure for client preparation 

2   Be able to carry out basic hair 
 plaiting techniques 

2.1  State when and how to use products, tools   
       and equipment 

2.2  Carry out a basic plaiting technique 

2.3 Follow safe and hygienic working practices 

2.4  Communicate and behave in a professional 
       manner 

 

 
Indicative content 

 

1 Be able to prepare for basic hair plaiting service 
 

Preparation: prepare working area, equipment and tools; ensure equipment and tools clean and dry; 
select products required; ensure own hygiene and safety. 
 
Tools and products: combs, clips etc; sprays, oils, moisturisers, gels. 
 
Client preparation: seating comfortably; covering clothing; checking condition, hair type etc; preparing 
hair (washing, treating with products as appropriate). 

 
2 Be able to carry out basic hair plaiting techniques 

 
Use of products and tools: use of tools and equipment appropriate for hair type; avoiding damage to 
hair whilst using tools; using appropriate products for hair type and condition. 
 
Basic plaiting: off scalp plaits (only technique at this level); parting and dividing hair; securing hair not 
being plaited; maintaining even tension; controlling and securing hair as necessary; consulting with 
client throughout to ensure tension is comfortable; adjusting tension as appropriate; ensuring finished 
plaits meet requirements. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and 
safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and 
nails clean, cover wounds, sores etc.); equipment hygiene (equipment clean and sterilised where 
appropriate; supplies of disposable items; safe use of chemical products); own health and safety 
(posture etc.) 
 
Communication and professionalism: communicating appropriately with client for different reasons 
i.e. meeting and greeting client; obtaining information in consultation; putting client at ease; checking 
whether client is comfortable with procedure; following salon procedures; treating client with respect; 
referring problems, queries to others where appropriate. 
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 Nail Art Application 

Level 1 
Introduction 
In this unit learners will learn to prepare and carry out basic nail techniques under supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for a basic nail art 
technique 

1.1 Prepare for basic nail art techniques 

1.2  Select products and tools for basic nail art  
       technique 

1.3  Design a 2D nail art image 

1.4  State the factors that could influence the  
       choice of nail art techniques 

1.5  State the importance of the preparation  
       procedures for basic nail art techniques 

1.6  State the products and basic techniques  
       used in nail art 

2  Be able to carry out basic nail art 
techniques 

2.1  Carry out basic nail art techniques adapting  
      the 2D nail art image to a 3D surface 

2.2  Follow safe and hygienic working practices 

2.3  Communicate and behave in a professional 
       manner 

 

 
Indicative content 

 

1 Be able to prepare for a basic nail art technique 
 
 Client preparation: consult with client: visual check of nails to check condition of nail and skin; apply 

preparatory skin and nail products (cleansers, moisturisers etc.) 
 
 Factors influencing design: Length, strength, shapes, adverse skin and nail conditions, occasion, 

fashion trends, cultural factors. 
 
 Design: creating simple designs; principles of converting 2D images to 3D designs; products to use. 
 
 Products and tools: cleansers, moisturisers, nail strengtheners, cotton pads, emery boards, clippers, 

etc. 
 

2  Be able to carry out basic nail art techniques 
Basic techniques and products: techniques - striping and colour blending; products - transfers, glitter, 
enamels, and gems and foils. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and 
safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and 
nails clean, cover wounds, sores etc.); equipment hygiene (equipment clean and sterilised where 
appropriate; working area clean and tidy; supplies of disposable items; safe use of chemical 
products); own health and safety (posture etc.) 
 
Communication and professionalism: communicating appropriately with client for different reasons 
i.e. meeting and greeting client; obtaining information in consultation; putting client at ease; checking 
whether client is comfortable with procedure; following salon procedures; treating client with respect; 
referring problems, queries to others where appropriate. 
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 Themed Face Painting  

Level 1 
Introduction 
In this unit learners will learn how to prepare and carry out a themed face painting design. 

 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for a themed face 
painting 

1.1 State the factors that could influence the choice of 
themed face painting techniques 

1.2   State the importance of the preparation and removal 
procedures for themed face painting 

1.3    Follow preparation procedures for themed face 
painting 

1.4    Design a 2D image 

2 Be able to carry out a themed face 
painting 

2.1    Select the products, tools and equipment for themed 
face painting  

2.2    Carry out face painting techniques using products, 
tools and equipment adapting the 2d image to a 3d 
surface 

2.3   Remove face painting products 

2.4    State products, tools and equipment used in a themed 
face painting 

2.5    Follow safe and hygienic working practices 

2.6    Communicate and behave in a professional manner 

 

 

 
Indicative content 

 

 
1 Be able to prepare for a themed face painting 

 
Factors that could influence the design: face shape, skin type, allergies or skin conditions, gender 
(different designs for boys and girls), age (young children, teenagers, adults), culture (some themes 
may be deemed unsuitable for cultural reasons), current themes (current films, toys, TV programmes 
etc.), fashion, occasion or location (themed parties, venue e.g. zoo would suggest animals). 
 
Client preparation and removal: ensuring client comfortable, using protective coverings for clothes, 
skin cleansing products, checking allergies, sensitivities etc; carry out visual inspection of skin; 
 
Work area preparation: equipment and materials available; comfortable position for self; work area 
clean and tidy. 
 
Design: principles of 2D and 3D design; adapting 2D design to 3D; understanding how to use 
products to create designs. 

  
2 Be able to carry out a themed face painting 

 
Products and tools: cleansers, toners, moisturisers, face paints, glitters, gems, transfers, sponges, 
brushes, wipes for removal. 
 
Remove product: skin cleansing products. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and safety; 
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personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and nails clean, 
cover wounds, sores etc.); equipment hygiene (equipment clean and sterilised where appropriate; 
working area clean and tidy; supplies of disposable items; safe use of chemical products); own health 
and safety (posture etc.) 
 
Communication and professionalism: communicating appropriately with client for different reasons i.e. 
meeting and greeting client; obtaining information in consultation; putting client at ease; checking 
whether client is comfortable with procedure; following salon procedures; treating client with respect; 
referring problems, queries to others where appropriate. 
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 Basic Make-up Application 

Level 1 
Introduction 
In this unit learners will learn how to prepare and carry out basic make-up. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for basic make-up 1.1  State the factors that could influence the 
      choice of a basic make-up products and 
       application 

1.3  State the importance of the preparation  
 procedures for applying basic make-up 

1.3   Prepare for applying basic make-up 

1.4   Select products, tools and equipment 

1.5   State how and to use products tools and  
        equipment for basic make-up 

2 Be able to carry out basic make-up 2.1   State basic skin types 

2.2   State the structure and function of the skin 

2.3   State the bone structure of the face 

2.4   Follow preparation procedures for the face 

2.5   Apply and remove basic make-up products 

2.6   Follow safe and hygienic working practices 

2.7   Communicate and behave in a professional  
       manner 

 

 

 
Indicative content 

 

1 Be able to prepare for basic make-up 
 Factors that could affect application: Skin type, skin tone, skin disorders, face shape, scars  and 
 blemishes. 

 
Client preparation: seat comfortably; protect clothing; discuss preferences; visual check of  skin; 

 establish allergies/ sensitivities etc; cleanse; tone; moisturise. 
 
Work area preparation: all equipment and products to hand; equipment clean and sterilised  as 

 appropriate; disposable items available; work area clean and tidy; consider own  posture/position 
 for working. 

 
Products, tools, equipment: applicators, brushes, cotton wool, tissues, make-up palette, head  bands, 

 gowns, towels, concealers, foundations, powders, blushers, lip products (lipstick, lip  liners, lip gloss), 
 eye products (eye shadow, eye pencil, mascara). 
 
2 Be able to carry out basic make-up 
 

Skin types and structure: types (oily, dry, combination, normal); structure (epidermis, dermis, 
sensitivity, absorption, secretion, heat regulation). Facial bone structure: cheek bones, jaw bone, nasal 
bones, and frontal bone. 
 
Use of products: identify suitable products for skin type; identify suitable products for client; use 
products according to manufacturersô instructions; use to ï enhance natural features, disguise 
features, conceal blemishes, enhance skin texture. 
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Apply make-up: prepare by cleansing, toning, moisturising; apply appropriate products using suitable 
applicators. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and safety; 
personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and nails clean, 
cover wounds, sores etc.); equipment hygiene (equipment clean and sterilised where appropriate; 
working area clean and tidy; supplies of disposable items; safe use of chemical products); own health 
and safety (posture etc.) 
 
Communication and professionalism: communicating appropriately with client for different reasons i.e. 
meeting and greeting client; obtaining information in consultation; putting client at ease; checking 
whether client is comfortable with procedure; following salon procedures; treating client with respect; 
referring problems, queries to others where appropriate. 
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 Styling Womenôs Hair  

Level 1 
Introduction 
In this unit learners will learn how to prepare and carry out under supervision basic hair styling for women.  
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for basic styling for  
women 

1.1   Identify basic techniques for styling   
        womenôs hair 

1.2   State the factors that influence the 
        choice of styling techniques for women   

1.3   State the importance of preparation procedure for 
styling womenôs hair 

1.4   Prepare for the styling of womenôs hair 

2   Be able to provide basic styling for  
     women 

2.1   State the purpose of hair styling and finishing products, 
tools and equipment 

2.2   Select appropriate products, tools and equipment 

2.3   Style womenôs hair using basic techniques 

2.4   Follow safe and hygienic working practices 

2.5   Communicate and behave in a professional  
        manner 

 

 
Indicative content 

 

1 Be able to prepare for basic styling for  women 
 

Styling techniques to include: hair straightening, smoothing, curling, finger drying, putting hair up, 
blow drying, setting hair, pin curling.  
 
Factors influencing style: head and face shape, body shape, age, lifestyle, hair growth, hair length, 
hair type, hair condition and texture (elasticity, density), fashions, adverse skin, scalp and hair 
conditions. 
 
Client preparation: covering clothes, gowns, consulting on styling, advising on styling, washing, 
conditioning, drying. 

2 Be able to provide basic styling for women 
  

Products, tools and equipment: combs, brushes, dryers, curlers/straighteners, mousse,    
gel, lotion, spray, moisturisers, wax 
 
Carrying out styling: correct posture, using tools, equipment and products, checking client is 
comfortable with procedures and happy with results. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene  
and safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing,  
hands and nails clean, cover wounds, sores etc.); equipment hygiene (equipment clean  
and sterilised where appropriate; working area clean and tidy; supplies of disposable     
items; safe use of chemical products); own health and safety (posture etc.) 
 
Communication and professionalism: communicating appropriately with client for different  
reasons i.e. meeting and greeting client; obtaining information in consultation; putting client  
at ease; checking whether client is comfortable with procedure; following salon procedures;  
treating client with respect; referring problems, queries to others where appropriate. 
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 Styling Menôs Hair  

Level 1 
Introduction 
In this unit learners will learn how to prepare and carry out under supervision basic hair styling for men  
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for basic styling for 
men 

1.1   Identify basic techniques for styling menôs  
        hair 

1.2   Outline the factors that influence the 
        choice of hair style for men   

1.3   State the importance of the preparation procedures for 
styling menôs hair 

1.4   Prepare for styling menôs hair 

2  Be able to provide basic styling for  
      men 

2.1 State the purpose of hair styling and finishing products 
tools and equipment 

2.2 Select appropriate products, tools and equipment 

2.3 Style menôs hair using basic styling techniques 

2.4 Follow safe and hygienic working practices 

2.5 Communicate and behave in a professional  
        manner 

 

 
Indicative content 

 

1 Be able to prepare for basic styling for  men 
Styling techniques to include: hair straightening, smoothing, curling, finger drying, blow drying, 
finishing. 
 

Factors influencing style: head and face shape, body shape, age, lifestyle, hair growth, hair length, hair 
type, hair condition and texture (elasticity, density), fashions, adverse skin, scalp and hair conditions, 
facial hair, baldness. 
 
Client preparation: covering clothes, gowns, consulting on styling, advising on styling, washing, 
conditioning, drying. 
 

2 Be able to provide basic styling for men 
Products, tools and equipment: combs, brushes, dryers, electrical styling equipment, mousse, gel, 
lotion, spray, moisturisers, wax, dressing cream. 
 
Carrying out styling: correct posture, using tools, equipment and products, checking client is 
comfortable with procedures and happy with results. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene  
and safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing,  
hands and nails clean, cover wounds, sores etc.); equipment hygiene (equipment clean  
and sterilised where appropriate; working area clean and tidy; supplies of disposable    
items; safe use of chemical products); own health and safety (posture etc.) 
 
Communication and professionalism: communicating appropriately with client for different  
reasons i.e. meeting and greeting client; obtaining information in consultation; putting client  
at ease; checking whether client is comfortable with procedure; following salon procedures;  
treating client with respect; referring problems, queries to others where appropriate. 
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 Plaiting and Twisting Hair  

Level 1 
Introduction 
In this unit learners will learn how to prepare for and provide basic plaiting and twisting techniques under 
supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 3      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1 Be able to prepare for basic plaiting 
and twisting hair  

1.1  Identify a range of range of finished looks that use 
 plaiting and twisting techniques 

1.2  Prepare for plaiting and twisting techniques 

a. State importance of preparation procedures   for 
  plaiting and twisting techniques 

b. State the factors that influence the choice  
   of plaiting and twisting techniques 

c. Select products and tools for plaiting and  
   twisting techniques 

1.6   State when and to use products, tools and 
 equipment 

2  Be able to carry out basic hair plaiting 
and twisting  techniques 

2.6 Carry out  basic plaiting and twisting  techniques with 
and without decoration 

2.7 Provide homecare advice 

2.8 Follow safe and hygienic working practices 

2.4 Communicate and behave in a professional manner 

2.9 State the purpose of home care advice 

 

 
Indicative content 

 

1 Be able to prepare for basic plaiting and twisting hair services 
 
 Range of finished looks: multiple cornrows; French plait; two strand twists. 
 
 Prepare for plaiting or twisting: prepare working area, equipment and tools; ensure equipment and 

tools clean and dry; select products required; ensure own hygiene and safety; seating comfortably; 
covering clothing; checking condition, hair type etc; preparing hair (washing, treating with products as 
appropriate). 

 
 Select products and tools: combs, clips etc; sprays oils, moisturisers, gels; beads / other decoration. 
 
 How to use products, tools and equipment: use of tools and equipment appropriate for hair type; 

avoiding damage to hair whilst using tools; using appropriate products for hair type and condition 
 

2 Be able to carry out basic hair plaiting and twisting techniques 
 

Carry out techniques: parting and dividing hair; securing hair not being plaited; maintaining even 
tension; controlling and securing hair as necessary; consulting with client throughout to ensure tension 
is comfortable; adjusting tension as appropriate; ensuring direction and balance of finished plaits and 
twists meet requirements. 
 
Home care advice: maintenance of style, removal of plait or twist. Help support the customer after the 
service has been provided. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and safety; 
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personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and nails clean, 
cover wounds, sores etc.); equipment hygiene (equipment clean and sterilised where appropriate; 
working area clean and tidy; supplies of disposable items; safe use of chemical products); own health 
and safety (posture etc.) 
 
Communication and professionalism: communicating appropriately with client for different reasons i.e. 
meeting and greeting client; obtaining information in consultation; putting client at ease; checking 
whether client is comfortable with procedure; following salon procedures; treating client with respect; 
referring problems, queries to others where appropriate. 
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The Art of Dressing Hair  

Level 2 
Introduction 

In this unit learners will learn how to prepare and carry out a dressing hair service under supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 5      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1    Be able to prepare for 
 dressing hair 

1.1   Prepare the client and work area for    
dressing service   

1.2    State the procedure for client preparation 
1.4  Consult with clients to confirm their requirements 
1.5  Describe the effects of different styling  techniques 
1.5    Evaluate the potential of the hair to 

achieve the desired look by identifying  
the influencing factors 

1.6    Describe the factors that need to be considered 
when styling and dressing  hair 

1.7    Describe the physical effects of styling on  
the hair structure 

1.8    Describe the effects of humidity on the  hair structure 
and resulting style 

1.9    Explain how the incorrect use of heat can  
affect the hair and scalp 

2    Be able to provide a dressing hair 
service 

2.1   Select and use styling products, tools and  equipment 
to achieve the desired look 

2.2   Describe the correct use and routine maintenance of 
tools, equipment and accessories   

2.3   Describe the uses for the range of styling  products 

2.4   Position self and client appropriately  throughout the 
service 

2.5   Use working methods that meet salon and  legal 
requirements 

2.6   Use styling techniques and dressing  effects that  take 
into account the identified  factors 

2.7   Control and secure hair effectively during  dressing 
2.8   Describe how to secure and control the  long hair 

looks 
2.9   State the purpose of back combing and  back brushing 

when dressing hair 
2.10  Dress hair to the satisfaction of the client 
2.11  Apply finishing products to maintain the  style 
2.12  Evaluate the result of the treatment with the client 
2.13  Describe the uses for the range  of  finishing products 

 2.14   Provide suitable aftercare advice 

2.15   Describe the aftercare advice  that should be provided 
2.16  Follow safe and hygienic working practices 
2.17   Outline safe and hygienic working practices when 
 styling and dressing hair 
2.18   Communicate and behave in a  professional manner 
2.19   State how to communicate in a salon    
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          environment   
2.20   State the behavioural expectations  within a salon 
 environment 
 

 

 
Indicative content 

 

1 Be able to prepare for dressing hair 
Prepare work area: all equipment and products to hand; equipment clean and sterilised as 
appropriate; disposable items available; work area clean and tidy; consider own posture/position for 
working; consider own requirements for protective clothing. 
 
Client preparation and consultation: seating client comfortably; protecting client clothing; discussing 
preferences; advising clients; preparation for specific dressing techniques requested by client. 
 

 Styling techniques: curling; straightening and smoothing; pin curling; finger waving; brick wind; 
directional wind; scalp plaits; vertical roll; sectioning hair; using heated appliances; backcombing; 
back brushing; using pins, grips and bands; setting; blow drying; finger drying; using finishing 
products; describing different effects; assessing potential of hair for different looks. 
 
Factors to consider: hair cut; growth patterns; hair elasticity; head shape; face shape; texture; length; 
density. 
 
Effects on hair: damage to hair from tension; heat damage; dry, frizzy and brittle hair; loss of 
elasticity; chemical structure and damage; effects of humidity on hair style ï failing to hold style, loss 
of óbounceô. 

2 Be able to provide a dressing hair service 
 Styling products: lotions; mousse; gel; activators; moisturisers; how to use different products; when to 

use different products. 
 
 Tools and equipment: rollers secured with pins; pin curl clips; round brushes; flat brushes; drying and 

styling attachments; when to use; how to use. 
 
 Positioning: positioning client and self comfortably and to avoid injury. 
 
 Working methods: health, hygiene and safety requirements and legislation; salon procedures for 

different techniques. 
 
 Choosing appropriate techniques: taking account of factors; assessing hair; advising clients on 

suitable styles. 
 
 Securing and controlling hair: using appropriate equipment; how to section hair; controlling hair; 

ensuring client is comfortable; securing long hair looks with grips, bands and clips; ensuring grips, 
bands etc are invisible in finished look. 

 
 Back combing and brushing: purpose to give hair body and to maintain style. 
 
 Client satisfaction: how to ensure satisfaction; discussing styles with client before dressing hair; 

checking during dressing; evaluating final style with client. 
 
 Finishing products: dressing creams; oils; sprays; wax; gel. 
 
 Aftercare: advising clients on aftercare; advising on how to maintain condition of hair; advising how to 

maintain style of hair; recommending suitable products. 
 
 Communication and behaviour: communicating appropriately with client for different reasons i.e. 

meeting and greeting client; obtaining information in consultation; putting client at ease; checking 
whether client is comfortable with procedure; following salon procedures; treating client with respect; 
referring problems, queries to others where appropriate. 
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The Art of Photographic Make-up 

Level 2 
Introduction 
In this unit learners will learn how to prepare and carry out a photographic make-up image under supervision. 
 
This unit is assessed through a portfolio of evidence. 
 
Credit Value: 5      Guided Learning Hours: 30 

 

Learning outcomes 
 
The learner will: 

Assessment criteria 
 
The learner can: 

1  Be able to prepare for photographic 
make-up 

1.1 Produce a mood board 

1.2 Outline the purpose of a mood board 

1.3 Outline how to develop a mood board 

1.4 Describe ways of effectively presenting a  mood board 

1.5 State the importance of the preparation procedures for 
photographic make-up 

1.6 Explain how natural ageing, lifestyle and 
environmental factors affect the condition  of the skin  

1.7 Describe the structure and function of the skin  

1.8 Describe the position of the major facial  bones 

2    Be able to provide photographic make-
up 

2.1 Select and use products, tools and  equipment for 
photographic make-up  application taking into account 
identified  factors 

2.2 State tools, equipment and products used  when 
carrying out a photographic make-up  application 

2.3 Describe the factors that need to be considered when 
carrying out a  photographic make-up application 

2.4 Describe the sequence in which make-up  products 
should be applied 

2.5 Apply a photographic make-up application 

2.6 Evaluate the effectiveness of the photographic make-
up application 

2.7 State methods of evaluating the effectiveness of the 
application of the make-up 

2.8 Provide suitable aftercare advice 

2.9 Describe the aftercare advice that should be provided   

2.10 Follow safe and hygienic working practices 

2.11 Outline safe and hygienic working practices when 
carrying out photographic make-up  application 

2.12 Communicate and behave in a  professional manner 

2.13 State how to communicate in a salon  environment  

2.14 State the behavioural  expectations within a salon 
environment 

 

 
Indicative content 

 

1 Be able to prepare for photographic makeup 
Mood boards: purpose of mood board (to collect ideas, present to client); sources of information 
(magazines, TV, photographs, internet, fashion shows); choosing suitable images; presentation 
methods/techniques. 
 
Preparation: preparation of work area (checking all equipment available, health and safety 
considerations); preparation of client (seating comfortably; cleansing; toning). 
 
Factors: face shape, skin types, adverse skin conditions, occasion, cultural factors; age; lifestyle 
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effects (sun, wind, smoking, alcohol effects on skin). 
 
Structure and function of skin: structure (epidermis, dermis); protective nature of skin. 
 
Major facial bones: jaw bones; cheek bones; nasal area. 

 
2 Be able to provide photographic make-up 

Products, tools and equipment: Cleansers, toners, eye make-up remover, moisturisers, foundation, 
concealer, blusher, powder, eye shadows, mascara, eye liner, lip liner, lipstick, and lip gloss.  

  
Factors: lighting; purpose/occasion; look/style required. 
 
Application: sequence (foundation, eye make-up, cheeks, lips); how to apply; how photographic 
application may differ from everyday application (colours, emphasis etc). 
 
Evaluation: checking application; evaluating; ensuring client satisfied. 
 
Aftercare: removing make-up; cleansing; moisturising; advising client on aftercare. 
 
Safety and hygiene: risks if hygiene rules not followed; salon rules, procedures re hygiene and 
safety; personal hygiene (removal of jewellery, hair tied back, clean, suitable clothing, hands and 
nails clean, cover wounds, sores etc.); equipment hygiene (equipment clean and sterilised where 
appropriate; working area clean and tidy; supplies of disposable items; safe use of chemical 
products); own health and safety (posture etc.). 
 
Communication and behaviour: communicating appropriately with client for different reasons i.e. 
meeting and greeting client; obtaining information in consultation; putting client at ease; checking 
whether client is comfortable with procedure; following salon procedures; treating client with respect; 
referring problems, queries to others where appropriate. 
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APPENDIX 1 
Summary Record of Achievement 

Learner Name _______________________________________________________ 
 
Centre Name  _______________________________________________________ 
 

Unit Title 

Tick if 
unit 
claimed 
 

Level/ 
Credit 
Value 

Date 
completed 

Assessor Signature 
Internal Moderator 
Signature (if 
sampled) 

Mandatory Units 

Introduction to the 
Hair and Beauty 
Sector  

 E3/2 
   

Presenting a 
Professional Image 
in a Salon 

 E3/2 
   

Introduction to the 
Hair and Beauty 
Sector 

 L1/3 
   

Presenting a 
Professional Image 
in a Salon 

 L1/3 
   

Optional Units 

Skin Care  E3/3 
   

Hand Care  E3/3 
   

Create an Image 
Using Colour for the 
Hair & Beauty Sector 

 E3/3 

   

Shampoo and 
Conditioning 

 E3/3 
   

Hair Plaiting  E3/3 
   

Nail Art Application  L1/3 
   

Themed Face Painting  L1/3 
   

Basic Make-up 
Application 

 L1/3 
   

Styling Womenôs Hair  L1/3 
   

Styling Menôs Hair  L1/3 
   

Plaiting and Twisting 
Hair 

 L1/3 
   

The Art of Dressing 
Hair 

 L2/5 
   

The Art of 
Photographic  
Make-up 

 L2/5 
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Qualification being claimed: (Please tick) 
 

Entry 3 Award in an 
Introduction to the 

Hair and Beauty 
Sector 

Entry 3 Certificate in 
an Introduction to 
the Hair and Beauty 
Sector 

Level 1 Award in an 
Introduction to the Hair 

and Beauty Sector 

Level 1 Certificate in an 
Introduction to the Hair and 

Beauty Sector 

   
 

 
 
Total credit value of claim ___________________________________ 
 
 
To achieve the Entry 3 Award the learner must achieve both the mandatory units at Entry 3, one optional unit 
at any level and a minimum of 7 credits overall. 
 
To achieve the Entry 3 Certificate the learner must achieve both the mandatory units at Entry 3, three 
optional units (this can be from a mixture of levels) and a minimum of 13 credits overall. At least 7 credits 
should be at Entry 3 or above. 
 
To achieve the Level 1 Award the learner must achieve both the mandatory units and Level 1, one optional 
unit at any level and a minimum of 9 credits overall. 
 
To achieve the Level 1 Certificate the learner must achieve both the mandatory units at Level 1, three 
optional units (this can be from a mixture of levels) and a minimum of 13 credits overall. At least 9 credits 
should be at Level 1 or above. 
 
 
Learner Signature __________________________________ 
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APPENDIX 2 
 

Tracking Sheet 
 

Introduction to the Hair and Beauty Sector (Entry 3) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1  State  job roles in the 
hair and beauty sector 

    

1.2 State the main career  
 opportunities available in 

the hair and beauty 
sector 

    

2.1 Identify different types of 
salon 

    

2.2 List the main 
hairdressing services 
offered by salons 

    

2.3 List the main beauty  
 treatments offered by  
 salons 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 
 

Introduction to the Hair and Beauty Sector (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Identify occupational  
 roles in the hair and 
 beauty sector 

    

1.2 Outline the working  
 patterns in the hair and 

beauty sector 

    

1.3 Identify the main career 
opportunities available in 
the hair and beauty 
sector and 

 related industries 

    

1.4 Give examples of 
sources of information 
on training and career 
opportunities in the 
sector 

    

2.1 Identify different types of 
 salon and the types of 
 client they attract 

    

2.2 Outline  the main 
 hairdressing 
 services offered by 
 salons 

    

2.3 Outline the main beauty 
treatments offered by 
salons 

    

 

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Presenting a Professional Image in a Salon (Entry 3) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Present a  professional 
 image in a salon 
 environment 

    

1.2 State the personal  
hygiene required for   

 working in a salon 

    

2.1 State how to 
communicate and 
behave in a salon 
environment 

    

2.2 Communicate and 
behave professionally in 
a salon environment 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Unit 2 ï Presenting a Professional Image in a Salon (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Identify how to promote a 
professional image in a 
salon 

    

1.2 Identify how to maintain 
personal hygiene 

    

1.3 Present a professional 
image in line with salon 
policy 

    

2.1 Communicate 
professionally in a salon 
environment to meet the 
needs of different people 

    

2.2 Identify the effects of 
positive and negative 
attitudes and behaviours 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Skin Care (Entry 3) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Prepare for a skin care 
treatment 

    

1.2 State the procedure for 
client preparation 

    

1.3 Select products and 
materials for a basic skin 
care treatment 

    

2.1 State the main skin types     

2.2 Carry out a basic skin 
care treatment 

    

2.3 Follow safe and hygienic 
working practices 

    

2.4  Communicate and  
       behave in a  
       professional manner 

    

 

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 
 

Hand Care (Entry 3) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Prepare for a basic hand 
care treatment 

    

1.2 State the procedure for 
client preparation 

    

1.3 Select products and 
tools for a hand care 
treatment 

    

2.1 Identify typical nail 
shapes and basic nail 
structure 

    

2.2 Carry out a basic hand  
care treatment 

    

2.3 Follow safe and hygienic 
working practices 

    

2.4 Communicate and 
behave in a professional 
manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Creating an Image Using Colour for the Hair & Beauty Sector (Entry 3) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 State the primary colours     

1.2 State the secondary 
colours 

    

1.3 Outline the colour 
spectrum and its use in 
the hair and beauty 
industries 

    

2.1 Create an image using 
colour 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Shampoo and Conditioning (Entry 3) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Prepare the client for 
shampooing and 
conditioning 

    

1.2 State the procedure for 
client preparation 

    

2.1 Shampoo and condition 
hair 

    

2.2 Towel dry and detangle 
hair 

    

2.3 State the effects of 
shampooing and 
conditioning on the hair 

    

2.4 State the basic structure 
of the hair 

    

2.5 Follow safe and hygienic 
working practices 

    

2.6 Communicate and 
behave in a professional 
manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Hair Plaiting (Entry 3) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Prepare for hair plaiting 
service 

    

1.2 Select products and tools 
for basic plaiting 

    

1.3 State the procedure for 
client preparation 

    

2.1 State when and how to use 
products, tools and 
equipment 

    

2.2 Carry out a basic plaiting 
technique 

    

2.3 Follow safe and hygienic 
working practices 

    

2.4 Communicate and behave 
in a professional manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Nail Art Application (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Prepare for basic nail art 
techniques 

    

1.2 Select products and 
tools for basic nail art 
technique 

    

1.3 Design a 2D nail art 
image 

    

1.4 State the factors that 
could influence the 
choice of nail art 
techniques 

    

1.5 State the importance of 
the preparation 
procedures for basic nail 
art techniques 

    

1.6 State the products and 
basic techniques used in 
nail art 

    

2.1 Carry out basic nail art 
techniques adapting the 
2D nail art image to a 3D 
surface 

    

2.2 Follow safe and hygienic 
working practices 

    

2.3 Communicate and 
behave in a professional 
manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Themed Face Painting (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 State the factors that 
could influence the 
choice of themed face 
painting techniques 

    

1.2 State the importance of 
the preparation and 
removal procedures for 
themed face painting 

    

1.3 Follow preparation 
procedures for themed 
face painting 

    

1.4 Design a 2D image     

2.1 Select the products, 
tools and equipment for 
themed face painting  

    

2.2 Carry out face painting 
techniques using 
products, tools and 
equipment adapting the 
2d image to a 3d surface 

    

2.3 Remove face painting 
products 

    

2.4 State products, tools and 
equipment used in a 
themed face painting 

    

2.5 Follow safe and hygienic 
working practices 

    

2.6 Communicate and 
behave in a professional 
manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 
Basic Make-up Application (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 State the factors that could 
influence the choice of a 
basic make-up products and 
application 

    

1.2 State the importance of the 
preparation procedures for 
applying basic make-up 

    

1.3 Prepare for applying basic 
make-up 

    

1.4 Select products, tools and 
equipment 

    

1.5 State how and to use 
products tools and 
equipment for basic make-up 

    

2.1 State basic skin types     

2.2 State the structure and 
function of the skin 

    

2.3 State the bone structure of 
the face 

    

2.4 Follow preparation 
procedures for the face 

    

2.5 Apply and remove basic 
make-up products 

    

2.6 Follow safe and hygienic 
working practices 

    

2.7 Communicate and behave in 
a professional manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Styling Womenôs Hair (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Identify basic techniques 
for styling womenôs hair 

    

1.2 State the factors that 
influence the choice of 
styling techniques for 
women  

    

1.3 State the importance of 
preparation procedure 
for styling womenôs hair 

    

1.4 Prepare for the styling of 
womenôs hair 

    

2.1 State the purpose of hair 
styling and finishing 
products, tools and 
equipment 

    

2.2 Select appropriate 
products, tools and 
equipment 

    

2.3 Style womenôs hair 
using basic techniques 

    

2.4 Follow safe and hygienic 
working practices 

    

2.5 Communicate and 
behave in a professional 
manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Styling Menôs Hair (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Identify basic techniques 
for styling menôs hair 

    

1.2 Outline the factors that 
influence the choice of 
hair style for men  

    

1.3 State the importance of 
the preparation 
procedures for styling 
menôs hair 

    

1.4 Prepare for styling menôs 
hair 

    

2.1 State the purpose of hair 
styling and finishing 
products tools and 
equipment 

    

2.2 Select appropriate 
products, tools and 
equipment 

    

2.3 Style menôs hair using 
basic styling techniques 

    

2.4 Follow safe and hygienic 
working practices 

    

2.5 Communicate and 
behave in a professional 
manner 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

Plaiting and Twisting Hair (Level 1) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Identify a range of range 
of finished looks that use 
plaiting and twisting 
techniques 

    

1.2 Prepare for plaiting and 
twisting techniques 

    

1.3 State importance of 
preparation procedures 
for plaiting and twisting 
techniques 

    

1.4 Stat the factors that 
influence the choice of 
plaiting and twisting 
techniques 

    

1.5 Select products and tools 
for plaiting and twisting 
techniques 

    

1.6 State when and to use 
products, tools and 
equipment 

    

2.1 Carry out basic plaiting 
and twisting techniques 
with and without 
decoration 

    

2.2 Provide homecare advice     

2.3 Follow safe and hygienic 
working practices 

    

2.4 Communicate and behave 
in a professional manner 

    

2.5 State the purpose of 
home care advice 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

The Art of Dressing Hair (Level 2) 

Criteria 
Assessm
ent 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Prepare the client and work 
area for dressing service  

    

1.2 State the procedure for 
client preparation 

    

1.3 Consult with clients to  confirm 
their requirements 

    

1.4 Describe the effects of 
different styling techniques  

    

1.5 Evaluate the potential of   the hair 
to achieve the desired look by 
identifying  the influencing factors 

    

1.6 Describe the factors that 
need to be considered 
when styling and dressing hair 

    

1.7 Describe the physical 
effects of styling on  
the hair structure 

    

1.8 Describe the effects of humidity 
on the hair structure and resulting 
style 

    

1.9 Explain how the incorrect 
use of heat can affect the hair 
and scalp 

    

2.1 Select and use styling products, 
tools and equipment to achieve 
the desired look 

    

2.2 Describe the correct use and 
 routine maintenance of tools, 
 equipment and accessories  

    

2.3 Describe the uses for the range of 
styling products 

    

2.4 Position self and client 
appropriately throughout the 
service 

    

2.5 Use working methods that meet 
salon and  legal requirements 

    

2.6 Use styling techniques and 
dressing effects that take into 
account the identified factors 

    

2.7 Control and secure hair effectively 
during dressing 

    

2.8 Describe how to secure and 
control the long hair looks 

    

2.9 State the purpose of back 
combing and back brushing when 
dressing hair 
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2.10 Dress hair to the satisfaction of 
the client 

    

2.11 Apply finishing products to 
maintain the style 

    

2.12 Evaluate the result of the 
treatment with the client 

    

2.13 Describe the uses for the range of 
finishing products 

    

2.14 Provide suitable  aftercare 
advice 

    

2.15 Describe the aftercare advice that 
should be provided 

    

2.16  Follow safe and hygienic working 
practices 

    

2.17 Outline safe and hygienic working 
practices when styling and 
dressing hair 

    

2.18 Communicate and behave in a 
professional manner 

    

2.19 State how to communicate in a 
salon  environment  

    

2.20 State the behavioural 
expectations within a salon 
environment 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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Tracking Sheet 

 

The Art of Photographic Makeup (Level 2) 

Criteria 
Assessment 
Method 

Evidence 
Details 

Portfolio 
Reference 

Completion 
Date 

1.1 Produce a mood board 
 

    

1.2 Outline the purpose of a mood 
board 

    

1.3 Outline how to develop a mood 
board 

    

1.4 Describe ways of effectively 
presenting a mood board 

    

1.5 State the importance of the 
preparation procedures for 
photographic make-up 

    

1.6 Explain how natural  ageing, 
lifestyle and environmental 
factors affect the condition of 
the skin   

    

1.7 Describe the structure and 
function of the skin  

    

1.8 Describe the position of the 
major facial bones 

    

2.1 select and use products, tools 
and equipment for 
photographic make-up 
application taking into account 
identified factors 

    

2.2 State tools, equipment and 
products used when carrying 
out a photographic make-up 
application 

    

2.3 Describe the factors that  need 
to be considered when 
carrying out a photographic 
make-up application 

    

2.4 Describe the sequence in 
which make-up products  
should be applied 

    

2.5 Apply a photographic make-up 
application 

    

2.6 Evaluate the effectiveness of 
the photographic make-up 
application 

    

2.7 State methods of evaluating 
the effectiveness of the 
application of the  

 make-up 

    

2.8 Provide suitable aftercare 
advice 

    

2.9 Describe the aftercare advice 
that should be provided   
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2.10 Follow safe and hygienic 
working practices 

    

2.11 Outline safe and hygienic 
working practices when 
carrying out photographic 
make-up application 

    

2.12 Communicate and behave in a 
professional manner 

    

2.13 State how to communicate in 
a salon environment  

    

2.14 State the behavioural 
expectations within a salon 
environment 

    

The above evidence has been assessed against the standards and has been judged for validity, 
authenticity, currency, reliability and sufficiency. 

 
Learner Signature  _____________________________________________ Date  ____________________  
 
Assessor Signature  ____________________________________________ Date  ____________________  
 
Internal Moderator (if sampled)  ___________________________________ Date___________________ 
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                                          APPENDIX 3 
 

Observation Record 
 
Learner Name  ________________________________________________  
 
Unit  _________________________________________________________  
 
Level ________________________________________________________  
 
Criteria assessed through observation (Give the number of the criteria from the unit specification)  
 
___________________________________________________________ 
 

What the learner had to do 

 
 
 
 
 

 

Assessorôs comment on the learnerôs performance 

 
 
 
 
 
 
 
 

 
The above evidence has been assessed against the standards and has been judged for validity,  
authenticity and reliability. 
 
Assessor Signature _____________________________________________ Date ____________________  
 
Internal Moderator Signature (if sampled)_______________________ Date__________________  
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                                           APPENDIX 4 
 

Mapping to Functional Skills 
Entry 3 

English 

Functional Skills Standards Ascentis 

Respond appropriately to others and make more 
extended contributions in familiar formal and 
informal discussions/exchanges. 

There are opportunities to work towards this standard 
throughout the qualification during classroom 
exchanges and activities.  The Present a Professional 
Image unit in particular represents an ideal opportunity 
to develop these skills. 
 
Some specific examples might include: 
Á Communicating with customers during treatments 
Á Explaining to classmates a treatment or a project 
Á Carrying out a formal teamwork exercise 

Independently read and understand 
straightforward texts for a purpose. 

Learners should encounter a variety of straightforward 
texts over the course of the programme of study. 
 
Some examples might be: 
Á Work books about the hair and beauty sector 
Á Product information/descriptors 
Á Health and safety notices 

Write documents with some adaptation to the 
intended audience. 
 

Learners may have the opportunity to produce 
documents during their programme of study. For 
example: 
Á A flyer/poster about working in the hair and beauty 

sector 
Á A diagram or explanation of how to carry out a 

treatment 

 

ICT 

Functional Skills Standards Ascentis 

Use ICT Systems 

 Interact with and use an ICT system to meet 
needs. 

Learners should be encouraged to use ICT systems at 
every opportunity. Examples might include: 
Á Requesting a piece of work in electronic format 
Á Printing documents 
Á Correspondence via email. 

Store information. Learners should be encouraged to store any work they 
do using ICT systems effectively during the qualification  

Follow and understand the need for safety and 
security practices. 

Learners should be taught to follow these practices 
whenever they use ICT systems during the programme 
of study. 
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Find and Select Information 

Use appropriate sources of information. Learners could be asked to carry out a research 
project on the hair and beauty sector using a 
variety of sources of information. 

Find information from ICT-based sources. Learners could be asked to carry out a research 
project on the hair and beauty sector using the 
internet. 

Develop, present and communicate information 

Enter and develop information to meet needs, 
in the form of: text images numbers. 

Tutors could design an activity that requires 
learners to develop these skills. For example: 
Á Designing a poster for a salon/treatment 
Á Designing a business card 
Á Designing a pricelist for treatments 

Present information and review its 
effectiveness. 

Learners should be encouraged to review the 
effectiveness of their work in the examples 
provided above. 

Select and use ICT to communicate. Tutors should encourage the use of ICT-based 
communication throughout the course, by for 
example, communicating via email 
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Level 1       Mapping to Functional Skills 
 

English 

Functional Skills Standards Ascentis 

Take full part in formal and informal 
discussions/exchanges. 

There are opportunities to work towards this standard 
throughout the qualification during classroom 
exchanges and activities, in particular in the Present a 
Professional Image unit 
 
Some specific examples might include: 
Á Communicating with clients 
Á Having a group discussion about how to carry out a 

task 
Á Presenting a piece of work to the class 

Read and understand a range of texts. Learners should encounter a variety of straightforward 
texts over the course of the programme of study. 
 
Some examples might be: 
Á Brochures/flyers for salons 
Á Web pages with information on the sector 
Á Job descriptions 
Á Health and safety notices 

Write documents to communicate information, 
ideas and opinions using formats and styles 
suitable for their purpose and audience. 

Learners should have to produce documents during 
their programme of study. For example: 
Á A leaflet/brochure with information about services 

and treatments 
Á A notice/message to colleagues 

 

ICT 

Functional Skills Standards Ascentis 

Use ICT Systems 

Interact with and use ICT systems independently 
to meet needs. 

Learners should be encouraged to use ICT systems at 
every opportunity. Examples might include: 
Á Requesting a piece of work in electronic format 
Á Printing documents 
Á Correspondence via email. 

Manage information storage. Learners should be encouraged to manage and store 
any work they do using ICT systems effectively during 
the qualification 

Follow and understand the need for safety and 
security practices. 

Learners should be taught to follow these practices 
whenever they use ICT systems during the programme 
of study. 
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Find and Select Information 

Select and use a variety of sources of 
Information independently to meet needs. 

Learners could be asked to carry out a research 
project on the hair and beauty sector using a variety of 
sources of information. 

Access, search or, select and use ICT-based 
information and evaluate its fitness for purpose. 

Learners could be asked to carry out a research 
project on the hair and beauty sector using the 
internet. 

Develop, present and communicate information 

Enter, develop and format information to suit its 
meaning and purpose, including: text and tables, 
images, numbers, graphs, records. 

Tutors could design an activity that requires learners to 
develop these skills. For example: 
Á Designing a brochure 
Á Designing a price list 

Bring together information to suit content and 
purpose. 

Learners should be encouraged to do this throughout 
the course. Examples might include: 
Á Designing a poster/brochure 

Present information in ways that are fit for purpose 
and audience. 

Learners should be encouraged to review the 
effectiveness of their work in the examples provided 
above. 

Evaluate the selection and use of ICT tools and 
facilities used to present information 

Tutors should encourage the use of ICT-based 
communication throughout the course by, for example, 
communicating via email. 
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APPENDIX 5 
Mapping to Personal, Learning and Thinking Skills (PLTS) 

 
Learners following a course based on this specification can be offered opportunities to develop and generate evidence of achievement in aspects of PLTS.  
Examples of opportunities to encourage the acquisition and use of PLTS are provided below.  

 
 

PLT 
 

 MAN     
1 E3 

MAN 
2 E3 

MAN 
1 L1 

MAN 
2 L1 

BC 
E3 

FP 
E3 

GS 
E3 

SF
D 
E3 

BF
P&
C 
L1 

FC 
L1 

FO 
L1 

HE 
L1 

H
&
G
S 
L1 

KE 
 

L1 

FS
C 
L1 

P&
SD 
L1 

SF 
 

L1 

Independent 
Enquiry 

¶ Identify questions to answer and 
problems to resolve 

  V V     V  V V   V   

 ¶ Plan and carry out research, 
appreciating the consequences 
of decisions 

V  V  V    V V  V V V V   

 ¶ Explore issues, events or 
problems from different 
perspectives 

 V V V     V V V V V  V   

 ¶ Analyse and evaluate 
information, judging its relevance 
and value 

V V V V V  V  V V V V V V V V V 

 ¶ Consider the influence of 
circumstances, beliefs and 
feelings on decisions and events 

 V  V   V V   V V   V V  

 ¶ Support conclusions, using 
reasoned arguments and 
evidence 

V V V V V  V V V V V V V V V V  
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PLT 
 

 MAN 
1 E3 

MAN 
2 E3 

MAN 
1 L1 

MAN 
2 L1 

BC 
E3 

FP 
E3 

GS 
E3 

SF
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C 
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FC 
L1 

FO 
L1 

HE 
L1 

H
&
G
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L1 

KE 
 

L1 
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C 
L1 

P&
SD 
L1 

SF 
 

L1 

Creative 
Thinking 

¶ Generate ideas and explore 
possibilities 

V V V V   V  V V V V V  V V  

 ¶ Ask questions to extend their 
thinking 

 V V V   V V  V V V V  V V  

 ¶ Connect their own and othersô 
ideas and experiences in 
inventive ways 

V V V        V  V  V   

 ¶ Question their own and othersô 
assumptions 

V V  V   V   V V V   V   

 ¶ Try out alternatives or new 
solutions and follow ideas 
through 

   V        V   V V  

 ¶ Adapt ideas as circumstances 
change 

    V          V   

 
 
 

PLT 
 

 MAN 
1 E3 

MAN 
2 E3 

MAN 
1 L1 

MAN 
2 L1 

BC 
E3 

FP 
E3 

GS 
E3 

SF
D 
E3 

BF
P&
C 
L1 

FC 
L1 

FO 
L1 

HE 
L1 

H
&
G
S 
L1 

KE 
 

L1 

FS
C 
L1 

P&
SD 
L1 

SF 
 

L1 

Reflective 
Thinking 

¶ Assess themselves and others, 
identifying opportunities and 
achievements 

    V   V  V V       

 ¶ Set goals with success criteria 
for their development and work 

     V  V V    V    V 

 ¶ Invite feedback and deal 
positively with praise, setbacks 
and criticism 

V V V V V V  V V V V    V   

 ¶ Evaluate experience and   V V V  V V V  V V V  V V V 
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learning to inform future progress 

 ¶ Communicate their learning in 
relevant ways for different 
audiences 

V V V V  V V  V V V V V  V   

 
 
 
 

PLT 
 

 MAN 
1 E3 

MAN 
2 E3 

MAN 
1 L1 

MAN 
2 L1 

BC 
E3 

FP 
E3 

GS 
E3 

SF
D 
E3 

BF
P&
C 
L1 

FC 
L1 

FO 
L1 

HE 
L1 

H
&
G
S 
L1 

KE 
 

L1 

FS
C 
L1 

P&
SD 
L1 

SF 
 

L1 

Team 
Working 

¶ Co-operate with others to work 
towards common goals 

V V V V   V V   V      V 

 ¶ Reach agreements, managing 
discussions to achieve results 

 V  V   V V  V     V  V 

 ¶ Adapt behaviour to suit different 
roles and situations 

 V  V  V V V V V V     V V 

 ¶ Show fairness and consideration 
to others 

V V V V   V V   V  V   V V 

 ¶ Take responsibility, showing 
confidence in themselves 

    V V V V V  V     V V 

 ¶ Provide constructive support and 
feedback to others 

V V V V 
  V V   V      V 

 
 
 

PLT 
 

 MAN 
1 E3 

MAN 
2 E3 

MAN 
1 L1 

MAN 
2 L1 

BC 
E3 

FP 
E3 

GS 
E3 

SF
D 
E3 

BF
P&
C 
L1 

FC 
L1 

FO 
L1 

HE 
L1 

H
&
G
S 
L1 

KE 
 

L1 

FS
C 
L1 

P&
SD 
L1 

SF 
 

L1 

Self 
management 

¶ Seek out challenges or new 
responsibilities and show 
flexibility when priorities change 

            V  V   

 ¶ Work towards goals, showing 
initiative, commitment and 

  V  V V  V V    V   V  
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perseverance  

 ¶ Organise time and resources, 
prioritising actions  

V  V V V V V  V  V  V   V V 

 ¶    Anticipate, take and manage   
     risks  

 

      V    V    V   

 ¶ Deal with competing pressures, 
including personal and work-
related demands  

    V V     V      V 

 ¶ Respond positively to change, 
seeking advice and support 
when needed  

 

      V           

 
 

PLT 
 

 MAN 
1 E3 

MAN 
2 E3 

MAN 
1 L1 

MAN 
2 L1 

BC 
E3 

FP 
E3 

GS 
E3 

SF
D 
E3 

BF
P&
C 
L1 

FC 
L1 

FO 
L1 

HE 
L1 

H
&
G
S 
L1 

KE 
 

L1 

FS
C 
L1 

P&
SD 
L1 

SF 
 

L1 

Effective 
participation 

¶ Discuss issues of concern, 
seeking resolution where 
needed  

V V V V     V V V V      

 ¶ Present a persuasive case for 
action  
 

V V V V      V  V   V   

 ¶ Propose practical ways 
forward, breaking these down 
into manageable steps  

   V  V  V V     V V V V 

 ¶  Identify improvements that 
would   benefit others as well 
as themselves  

 V  V V   V V      V  V 

 ¶ Try to influence others, 
negotiating and balancing 
diverse views to reach 
workable solutions 

V V V V    V V V  V   V   

 ¶ Act as an advocate for views 
and beliefs that may differ from 

  V V      V        
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their own  
 

 


